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 Telemedicine … the doctor will log on now 

   

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

During the height of the COVID-19 pandemic, 
many stores and services closed. Others changed 
their rules to protect people from getting the 
COVID-19 virus. For example, some stores and 
services only let a few people in a building at any 
one time. People also had to wear masks and stay 
six feet apart from others. Seriously ill people 
could still go to a hospital, but many regular 
doctor visits were no longer in person. Instead, 
people began to meet with their doctors through 
the computer. This is called telemedicine or 
telehealth. Doctors could see and talk to their 
patients through a computer monitor or 
smartphone, ask and answer questions, and 
prescribe medicine.  
 
Advantages of Telemedicine 
There are many advantages to these kinds of 
appointments. First, neither the doctor nor the 
patient is exposed to germs. In addition, patients 
don’t have to travel to a doctor’s office and sit in a 
waiting room until the doctor is ready. They can 
meet with their doctors from the comfort of their 
homes.   
 
Disadvantages of Telemedicine 
There are also disadvantages. Patients and doctors 
sometimes experience technical problems 
connecting through the computer. Telemedicine 
can be particularly difficult for patients who are 
inexperienced computer users. Another 
disadvantage is that doctors can’t examine a 
patient as they would in a regular medical setting.  
 
Of course, visits to the doctor’s office are still very 
important, but telemedicine provides another 
option for patients to seek medical treatment 
when in-person visits are not possible.  
 
 

Building on an old approach …  
 
New technologies have improved the ability of 
doctors to treat patients from far away, but 
telemedicine has been around for a long time. In 
1879, an article appeared in an American 
medical journal that talked about doctors using 
the telephone to reduce office visits.  
 
 
 
 

 This father is at home, talking to the doctor about 
his daughter who is feeling ill. The doctor is at her 
office. The father is taking notes so he remembers what 
the doctor advises.  
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EXCHANGE INFORMATION & IDEAS 
 
1. Describe why telemedicine is both a new and old approach to offering medical care.   
 
OFFER OPINIONS 

 
2. Would you prefer to visit with your doctor in person or through the computer? 

Explain your answer. 
  

COLLABORATE & PRESENT  
 
3. Give a short presentation in which you summarize the article on telemedicine. What 

are the advantages and disadvantages of these types of doctor visits?   

Think Critically 
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This reading includes important academic vocabulary words.  
 

Word Part of 
Speech 

Meaning(s) Used in a Sentence Other 
Forms  

examine verb 
 

1) to look at carefully;  
2) to test or ask questions 
of 

The doctor examined the 
patient’s ankle to see if it was 
broken.  

examination 
(noun) 

expose verb 
 

1) to leave unprotected;  
2) to uncover something 
so it can be seen 

I have an awful cold and don’t 
want to expose anyone else to 
my germs.     

exposure, 
exposé 
(noun) 

  

Academic Vocabulary Focus 

Some doctors have special 
training in skin diseases. They 
are trained to examine a 
patient’s skin carefully. People 
who are out in the sun a lot are 
encouraged to have “skin 
checks” regularly.  
 
Why do you think people who 
are out in the sun a lot are 
encouraged to have a doctor 
examine their skin regularly? 
Explain your answer.   
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1. What does “height” refer to in the following sentence?  During the height of the COVID-19 pandemic, 
many stores and services closed. 
 

 very tall 

 most advanced point 

 bottom to top 

 

2. Which of the following statements is NOT true? 
 

 There are advantages and disadvantages to telemedicine. 

 In-person doctor visits are no longer necessary. 

 In the past, some doctors met with patients over the telephone. 

 

3. A doctor might schedule a telemedicine appointment with someone who _ _ _ _ _. 
 

 has a broken leg 

 owns a computer 

 is not able to travel to the doctor’s office 

 

4. What is a disadvantage of telemedicine? 
 

 Doctors cannot examine the patient in person. 

 Doctors cannot talk to the patient. 

 Doctors can spread infections to patients.    

 
5. Choose the best word to complete this sentence: Of course, visits to the doctor’s office are still very 

important, but telemedicine provides another _ _ _ _ _ for patients to seek medical treatment when in-
person visits are not possible. 
 

 alternative 

 attentive 

 attitude 
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